NurseLine™

Nobody likes to feel alone when it comes to their health.
When we have questions about a medical issue, we want
answers fast - even if it's not an emergency.

So if you find yourself up late with a sick child, or worrying

about a recent diagnosis or upcoming surgery, we're here Call NurselLine
for you. today at
Let’s talk! Your nurse can help you choose the 877-950-5083

right health care setting for an illness
or injury, or offer information about
common health issues or symptoms.

A call to UMR’s NurseLine service will
connect you to a team of registered
nurses who can answer your
questions and provide advice.

Chat live online
Log in to umr.com

Select Health center
from myMenu

Look for the link in the
“I need to...” section

We can assist callers in more than
140 languages, as well as those who

Our nurses are standing by to help
need hearing assistance.

any time of day, seven days a week.
We even have nurses available to

Plus, we have an audio library of
chat live with you online at umr.com.

health information on more than

Best of all, it's part of your health 1,100 topics. -
benefits, so there is no cost to you.

CHAT ONLINE
REACH OUT BY PHONE Our Nurse Chat feature gives you

convenient access to nurses who
dial the toll-free phone number on can answer questions and provide
the back of your member ID card, information about common

and your call will be answered in 36 conditions, treatments and
seconds, on average. pUEE Y Sl y
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Calling NurseLine is easy. Simply
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